
2024 Employer Workshop



Welcome

Liane Peck
Director, Solano County DCSS



Agenda

• Child Support Program Overview

• Reporting New Hires & Employer Verifications

• Income Withholding Orders/ e-IWO

• Remitting Payments

• Health Insurance & National Medical Support Notices

• Staying Connected

• Question & Answer Session

• Closing



Are you a new attendee or a 
returning attendee to the 

employer workshop?

Poll Time



Educate about our services and your responsibilities

Inform with resources and tools to make processing requests easier

Engage with questions and issues and produce solutions

Goals



Sharon Wilson, San Mateo County

Meredith Smith, Santa Clara County

Ashley Abercrombia, Solano County

Presenters



Sharon Wilson
San Mateo County

Overview



Child Support Program

Over 12.7 Million Children in the USA
Over 1 Million Cases in CA

Helps more than 1 in 5 children 
in the United States



Structure of the Program

Local Child Support AgencyCalifornia State Disbursement Unit



State, SDU, and LCSA

CA CSS

• Stop payments
• Non-sufficient funds
• Non-agency 

customer service
• Employer 

verification services

SDU

• Collection 
processing

• Electronic help desk

LCSA

• Questions regarding
IWO, NMSN, etc.

• Agency customer 
service & 
case management



• Automated phone service

• Make a payment over the phone

• Connect with the Call Center or a 

caseworker at your LCSA

• Various language options available

One Phone Number

866-901-3212



Confidentiality

• Case records are confidential

• Employers can only receive information 

needed to comply with:

o Income Withholding Orders (IWOs) or

o National Medical Support Notices (NMSNs)

• Refer your employee to 866-901-3212 for case

specific questions



Reporting New Hires and
Employer Verifications

Meredith Smith
Santa Clara County



New Hire Reporting Guidelines

• Report New Hires and Rehires within 20 days of 
their start date

• Report Independent Contractors within 20 days 
of contracting if all of the following apply:

• Form 1099 for the services
• You pay $600 or more; or enter into a 

contract of $600 or more
• Individual/Sole Proprietorship or Single-

Member LLC



Employee
Information

EDD Form DE 34 for New or Rehired Employees

New Hire Reporting Forms

Employer 
Information



Employer 
Information

Independent
Contractor
Information

Independent Contractor Reporting Form

EDD Form DE 542 for Independent Contractors



New Hire Reporting Options
• Online e-Services for Business eddservices.edd.ca.gov
• Mail Document Management Group, MIC 96

PO Box 997016
West Sacramento, CA 95799

• Fax (916) 319-4400

For Additional Information:

• Online: edd.ca.gov
• In-Person: Visit a local EDD Employment Tax Office
• Phone Call The Taxpayer Assistance Center:

(888) 745-3886   Monday – Friday 8 a.m. to 5 p.m.



Wage and Insurance Verification Form

A request to verify an employee’s employment status, wages, and benefits



Wage Verifications

Employee’s earnings for
the past 12 months

Employee work status, start date, 
termination date and reason

Pay date, hourly rate, mandatory 
retirement, and union dues



Insurance Verifications

Health insurance coverage 
costs for medical, dental 
and vision

Contact information for 
company payroll/HR 
representative 



Who should be reported to 
the National Directory of New 

Hires?

Poll Time!



Income Withholding Orders (IWO)
Electronic Income Withholding Orders (e-IWO)

Ashley Abercrombia
Solano County



Are you currently 
signed up for e-IWO?

Poll Time!



Income Withholding Orders
IWOs are mandated, not discretionary

Employer responsibilities:
• Withhold the specified amount
• Remit timely payments
• Send payments to the State Disbursement Unit 

(SDU)
• Honor IWO until amended or terminated
• Keep IWO on file for one year after separation of 

employment
• Employees cannot "opt out"



Processing Timeframes

• Within 10 days of receipt, notify and provide a copy of the 
IWO and the Request for Hearing Regarding Earnings
Assignment to your employee

• Within 10 days of receipt, begin withholding the first pay 
period following the remittance date found at the top of 
page 4

• Remit payments within 7 days of withholding



Importance of Timely Processing

• Credit for payment is given on the day it is received 
at the SDU. Missed payments can result in:

• Negative credit reporting
• 10% per annum interest
• State license suspension
• Bank levies
• Passport denial



Request for Hearing Regarding Earnings Assignment



Order Information
You do not need to change your payroll cycle to adjust to the child support deductions



Remittance Information



Employee Status Change
Separation of employment

or
Change of work status

Return one of the following notices
or report changes by phone at:

(866) 901-3212

eTerm is now available for electronic reporting of terminated 
employees. Contact the Federal Employer Services Team at: 

employerservices@acf.hhs.gov



Notification of Employment Status

Report by phone at:  (866) 901-3212



Employee Status Report

DCSS Form 0522
online at

dcss.ca.gov/employer-forms/



Bonus & Lump Sum IWOs

These payments made to employees include:
• Bonuses
• Vacation payouts
• Commissions
• Severance or buy-out payments
• Retroactive pay increases
• Sign on bonuses
• Cash awards
• Incentive payments
• Retirement incentives

Report bonus or lump sum payments prior to payout by contacting CA DCSS 
at LumpSumResponseTeam@dcss.ca.gov or by phone at (916) 464-6640



Privately Issued IWOs

• Upon receipt, make a copy and retain original

• Send copy to the SDU (FL-195 Case Registry Form)

• The SDU will create a case number and provide that to 
you Payment must not be sent until that case number is 
obtained

• Remit payments to the SDU within 7 days of withholding



What is an e-IWO?

• Receive Income Withholding Orders (IWOs)

• Send Acknowledgement of Acceptance or Rejection of 

IWOs

• Notification of employee receiving a Bonus/Lump Sum 

payment

• Notification of employee terminations



• One time enrollment

• Child support gets to the families sooner

• Saves time, money, and resources

• Ensures uniform IWO data from all states

• Increases accuracy and reliability of data

• No cost to employers

Benefits of e-IWO



e-IWO System Options

System-to-System Interface
• 4 – 5 months
• High volume

No Programming Option
• 2 – 4 weeks
• Low volume

e-IWO Online
• 5 – 15 days
• No server required

For more Information visit:

acf.hhs.gov/css/employers/e-iwo

To sign up via email:

eIWOmail@acf.hhs.gov



Withholding Limitations 
and Deductions



Defining Earnings

Defined by Family Code Section 5206 as:

• Wages/salary
• Bonuses/commissions
• Vacation pay
• Retirement
• Dividends, royalties, and residuals
• Payment for independent contractors or 1099 recipients



Withholding Limitations

• Generally, the maximum deduction that can be withheld to 
satisfy mandatory deductions is 50% of an employee’s net 
disposable income (NDI)

• If all IWOs are CA agency child support obligations and the 
total exceeds 50% of net, withhold 50% and send to the CA SDU

• SDU will divide funds based on Federal hierarchy



Net Disposable Income (NDI)

*Do NOT include voluntary deductions



Priority of Withholding
1. Child support order
2. Bankruptcy order
3. Federal administrative garnishment
4. Federal tax levy*
5. Student loan
6. State tax levy
7. Local tax levy
8. Creditor garnishment
9. Employer deductions

* only if levy was in place before child support order was entered



Priority of Deductions Within IWOs

1. Current child/family support

2. Medical support, if on IWO

3. Health insurance premium

4. Current spousal support

5. Child/family support arrears

6. Spousal support arrears



Multiple Orders from Different States

Amount paid on order
(NDI is $360 maximum 

deduction is $180)
Obligation/TotalCurrent support 

obligationsPayee

$180 x 39.65% = $71.37$90/$227 = 39.65%$90CA

$180 x 33.04% = $59.47$75/$227 = 33.04%$75AZ

$180 x 27.31% = $49.16$62/$227 = 27.31%$62TX

$180100%$227Total



Remitting Payments

Meredith Smith
Santa Clara County



Payment Options

Pursuant to California Family Code §17309.5 -

If an employer pays taxes electronically to the Franchise 

Tax Board (FTB) or the Employment Development 

Department (EDD), then child support payments are 

required to be sent to the State Disbursement Unit 

(SDU)using Electronic Funds Transfer (EFT).



Electronic Payment Benefits

• Fewer errors

• No lost checks

• Saves time and money

• Reduces risk of theft and fraud

• Faster SDU receipt and processing

• It’s green!



• Make electronic payments using the ACH Debit, Credit 
Card and PayPal options using ExpertPay at expertpay.com

Automated Clearing House Credit:
• Contact the CA SDU electronic help desk at (866) 901-3212 

(option 1) or email casdu-electronichelpdesk@dcss.ca.gov

Electronic Payment Options



Payment Identification Information

Include the following identifying information about your Employee(s):

• Employee full name
• Social Security Number
• CSE participant ID number
• Child support case number provided by the SDU or other State
• Date of withholding
• Amount



Payment Remittance

Employee A's Family 
$100

Employee B, SSN #777 - $150

Remit 1 payment - $250

SDU Matches Identifiers

Employee B’s Family 
$150

Employee A, SSN #555 - $100



Remitting Checks for Out-Of-State Employers

Mail check payments only to:
State Disbursement Unit

P.O. Box 989067
West Sacramento, CA 95798

SDU Mailing Address

Please do not mail payments directly the Local Child Support Agency.



Stop Payment Process

• For payments by check: Email the ‘Employer Stop Payment Request’ form to the 
CA SDU at CASDU.Stop.Request@conduent.com

• For electronic payments: Submit the ‘Employer Refund Request’ form to the CA 
Child Support Business Solutions Team by fax to (916) 636-2436 or via email 
at ccsasbusinesssolutions@dcss.ca.gov

Employers should NOT place stop payments on remitted payments until the SDU 
or the Business Solutions Team has been contacted.

• For additional information visit: dcss.ca.gov/employer-resource/



Health Insurance
National Medical Support Notices (NMSNs)

Ashley Abercrombia
Solano County 



Poll Time!

How many Olympic medals does 
Simone Biles have?

A. 4
B. 30
C. 17
D. 11



National Medical Support Notice

• Health insurance must be provided to the 

employee’s children even if the employee declines 

personal health coverage

• Not subject to open enrollment guidelines

• Complete the National Medical Support Notice 

Form Part B



Types of Insurance Coverage

Medical

Dental

Vision Care

Prescriptions

Mental Health



Employer Responsibilities

Within 10 business days of receiving the NMSN you 
must notify your employee

Complete the Employer Response form on the 
NMSN Part A and return this LCSA within 20 business 

days

Within 20 business days of receiving the NMSN, you 
must forward the Part B Medical Support Notice to 

the health care plan administrator

If employee is subject to a waiting period such as a 
probationary period, notify the LCSA



Within 40 business days, provide the LCSA with a 
description of the coverage

Withhold any employee contributions required

Continue coverage until notified by the LCSA

Employer Responsibilities



NMSN Form– Part A

New NMSN or 
Termination Jurisdiction of 

the Court 
that issued 
the Order

LCSA 
Sending the 
NMSN

What 
coverage to 
enroll in



NMSN Form– Part A



NMSN Form– Part B
Within 20 Business Days forward Part B to your plan

administrator if applicable



NMSN Form– Part B
Within 40 Business 

Days complete the 

Plan Administrator 

Response section of 

Part B and return to 

the LCSA



NMSN Form– Part B
Within 40 Business Days 

complete the Plan 

Administrator Response 

section of Part B and 

return to the LCSA



Reasonable Health Insurance

Costs to add child is no more than 5% of employee's gross 
income

Total cost of support plus cost of insurance does not exceed 
50% of employee's net income

Coverage provider must be within 50 miles of child’s residence

If employee is questioning the NMSN, refer them to the LCSA

California SB 580 defines “Reasonable” cost as:



Reasonable Health Insurance
Calculating 5% of Employee’s gross income

Cost of Healthcare Plan Through Employer

$50Employee only

$150Employee and child

$100Net difference in cost

• You would ask – is $100 more than 5% of employee’s gross income

• You cannot withhold more than 50% of the employee’s net disposable 
income



Reporting Employee Separations

Notify the LCSA when an employee separates employment

• Report terminated employees promptly by completing and returning the 
Termination of Benefits/Employment and Health Insurance Information which can 
be found at dcss.ca.gov/wp-
content/uploads/sites/345/2022/12/TerminationofBenefits_08192019.pdf

• Return notice to the issuing LCSA or contact them at (866) 901-3212

• eTerm is now available for electronic reporting of terminated employees. Contact 
the Federal Employer Services Team by email: employerservices@acf.hhs.gov

CA0



Slide 67

CA0 Per AJ update link to 
https://dcss.ca.gov/wp-content/uploads/sites/345/2022/12/TerminationofBenefits_08192019.pdf
Carter, Meredith, ACCSS, 2023-08-09T17:15:30.318



Stay Connected and Informed

Sharon Wilson
San Mateo County



Update Your Information

Employer Services Phone: 888-898-1743

dcss.ca.gov/employer-resource/



Employer Resource Center



Resources
childsupport.ca.govCalifornia Child Support Services:

edd.ca.gov

edd.ca.gov/Payroll_Taxes/New_Hire_Reporting.htm

edd.ca.gov/Payroll_Taxes/Independent_Contractor_Repor
ting.htm

California Employment Development 
Department (EDD):

New Hire Information:

Independent Contractor Information:

childsupport.ca.gov/state-disbursement-unit/California State Disbursement Unit (SDU):

expertpay.comExpertPay:

acf.hhs.gov/css

acf.hhs.gov/css/employers/e-iwo
Office of Child Support Services (OCSS):



Poll Time!

How many phone numbers do 
you need to remember today ?



dcss.ca.gov/employer-resource/

bayareachildsupport.net

Visit the Employer Resource Center for more information

How to Reach Us

866-901-3212





EXPERT PANEL 
Robert Sanchez – San Mateo County

Kerri Reidy – Marin County

Jennifer Sessi – Marin County

Shawna Smith – State DCSS

Marisa Rodriguez – EDD

Robert Sanchez – San Mateo County

Kerri Reidy – Marin County

Jennifer Sessi – Marin County

Shawna Smith – State DCSS

Marisa Rodriguez – EDD



Questions?



Closing

Darrell McGowan
Director, Monterey DCSS

Darrell McGowan
Director, Monterey DCSS



Thank you for 
joining us today 


